
Sales Associate Job Description 

You are a rising star in the sales industry, who loves to learn and collaborate with your team 
members. Armed with experience in customer service and outside sales, you have a natural 
desire to put the customer first, and work tirelessly to meet your clients’ needs, taking 
immense pride in a job well done. You are savvy and creative at marketing and you can 
confidently represent the company brand through social media platforms.  This is someone 
who loves being on the phone and talking with people, has a positive and outgoing attitude, 
willing to work hard and someone who is effective and efficient at getting things done. This role 
will appeal to an individual who is self-motivated, has above average communication skills, 
who’s extremely professional, has the desire to WIN, with a passion for business and learning. 
You are ALSO the most organized person you know and people LOVE working with you! You are 

also not afraid to “roll up your sleeves” and get down to business even if it means doing work 
that is indirectly related to your immediate role. 

Responsibilities:  

 Prospecting Thompson – Okanagan area new customers, maintaining and growing 
existing relationships in accordance with company goals and sales directives 

 Deliver excellent customer service to existing clients 
 Operate as a key-account person for select clients 
 Handle reservations and client needs 
 Actively sell and grow an existing account base 
 Creatively market and promote the brand through events/sponsorship, cooperative 

marketing and social media 
 Work collaboratively with the sales and operations team to achieve company goals 
 Become a brand ambassador with a comprehensive knowledge of products 
 Manage the sales cycle from start to finish  
 Convert leads and generating new business over the phone, by email and in-person 
 Attend regional networking events and travel/trade meetings 
 Support customers through solution-based relationships  
 Cold-calling, Cold-emails, Prospecting, Selling services over the phone and in person to 

businesses throughout the region 

Qualifications:  

 Minimum of 3 years’ experience in direct sales 
 Travel and Tourism industry experience strongly preferred 
 Diploma or Degree is an asset – Business, Communications and/or Travel and Tourism 
 Experience working with Coach Manager/Distinctive Systems an asset 
 Entrepreneurial-minded, results-oriented with a great attitude  
 Able to multi-task and work in a fast-paced environment  
 Exceptional written and verbal communication skills  



 You love success, learning, and being a true contributor 

 Passion for teamwork and building relationships 
 Ability to work in a fast-paced environment 
 Collaborative and community-minded nature 

Who we are: 

We are the provider of safe, reliable, and professional executive - class motorcoaches, servicing 
tour operators, sports teams, events and conferences, schools and corporations. We are a 
progressive, dynamic and people first company and are leading the way in the “next generation 
of group travel”. Passion, team spirit, collaboration, professionalism and work-life balance are a 
few of our many core values.  

Location:  

Kelowna 

Hours: 

This position will initially start off in early March at approximately 34 hours a week and will 
increase to 40 hours per week by May 1. 

Compensation:  

 Base wage +bonus:  
 Benefits Package  
 Cell phone and laptop  

Seniority Level 

Associate 

 


